PATIENT’S RIGHTS AND RESPONSIBILITIES
Each patient treated at the Endoscopy Center has the right to:

· Be treated with respect, consideration and dignity including privacy in treatment without regard to age, race, color, sexual orientation, religion, marital status, sex, national origin or sponsor

· Respectful care given by competent personnel with consideration of their privacy concerning their medical care

· Be given the name of their attending physician, the names of all other physicians directly assisting in their care and the names and functions of other health care persons having direct contact with the patient

· Have records pertaining to treatment, treated with privacy and confidentiality, and expect where required by law or third party contract, the right to approve or refuse the release or disclosure of the contents of his/her medical record

· Know what center rules and regulations apply to their conduct as a patient

· Expect emergency procedures to be implemented without delay

· Absence of clinically unnecessary diagnostic or therapeutic procedures

· Expedient and professional transfer to another facility when medically necessary and to have the responsible person and the facility that the patient is transferred to notified prior to transfer

· Treatment that is considered with clinical impression or working diagnosis

· Good quality care and high professional standards that are continually maintained and reviewed

· An increased likelihood of desired outcomes

· Full information in layman’s terms concerning appropriate and timely diagnosis, treatment, preventive measures and prognosis

· Receive a second opinion concerning the proposed procedure, if requested

· Accessible and available health services; information on after-hour and emergency care

· Give an informed consent to the physician prior to the start of a procedure which includes information concerning the specific procedure or treatment, the reasonably foreseeable risks involved and the alternatives for care or treatment, if any, as a reasonable medical practitioner under similar circumstances would disclose, permitting the patient to make a knowledgeable decision

· Refuse treatment to the extent permitted by law and to be fully informed of the medical consequences of his/her actions

· Be advised of participation in a medical care research program or donor program; the patient shall give consent prior to participation in such a program; a patient may also refuse to continue a program they have previously given informed consent to participate in

· Refuse to participate in experimental research

· Receive appropriate and timely referrals and consultation

· Receive information regarding “continuity of care”

· Refuse drugs or procedures and have a physician explain the medical consequences of the drugs or procedures

· Appropriate specialty consultative services made available by prior arrangement

· Have access to an interpreter

· Be provided with, upon request, access to all information contained in their medical record

· Accurate information regarding the competence and capabilities of the organization

· Receive information regarding expression of suggestions or grievances to the staff and the operator without fear of reprisal

· Appropriate information regarding the absence of malpractice coverage where appropriate

· Change primary or specialty physicians if other qualified physicians are available

· Health Services provided are consistent with current professional knowledge

· The opportunity to participate in decisions involving their healthcare, except when such participation is contraindicated for medical reasons

· Receive information regarding services provided at the center

· Information on payment and fee policies

· Information on Advanced Directives as required by law

· Information on provider credentialing as necessary

· Information on the charges for services, eligibility for third party reimbursement and, when applicable, the availability of free or reduced cost care and receive an itemized copy of his/her statement upon request

Patient Responsibilities
· Provide full cooperation with regard to instructions given by his/her physician or anesthesiologist

· Provide the center staff with all medical information that may have direct effect on the provider at the center

· Provide the Center with all information regarding third party insurance coverage

· Fulfill financial responsibility for all services received as determined by the patient’s insurance carrier

